`VETERANS OUTREACH CENTER, INC.

                                                      JOB DESCRIPTION                                                                                                                                                                                                                                                     

                                                                                                                                                                                                8/10/10
JOB TITLE:                          Residential Case Manager I                                       
DEPARTMENT:                  Clinical & Supportive Services
STATUS:                               Full Time; Non-Exempt
REPORTS TO:                     Clinical Supervisor
SALARY RANGE:               Negotiable
MINIMUM QUALIFICATIONS:
· Bachelor’s Degree in Psychology, Social Work, Counseling or other related Human Services field.

· Certified Alcohol Substance Abuse Counselor (CASAC) eligible or Trainee.

· One year of case management experience in a residential facility or other relevant work experience.

· Must have organizational skills and demonstrate the ability to collect data, write reports and maintain accurate and up-to-date client files.
· Able to work effectively with a culturally diverse population.

· Valid NY State driver’s license and clean driving record.

· Knowledge of the Greater Rochester five-county area.

· Ability to adapt to a flexible work schedule.

· Ability to perform the activities described in the Activities Requirement Checklist.

PRIMARY FUNCTIONS:
· Monitor residents during assigned hours, facilitating their attendance at community support groups.

· Supervise the dispensing of medications.

· Communicate effectively and work cooperatively with residents, VOC staff and community professionals.

· Prepare treatment plans, progress notes, and all other required client paperwork.

· Maintain documentation of interventions, meetings, required correspondence, and in general, maintain residential records.
· Write reports and other documents required by the agency.

· Work a flexible schedule, varying hours according to program needs.

· Provide individual support to clients and facilitate conflict resolution between residents.

· Actively participate in agency meetings and training sessions.

· Maintain at least one program committee, organize membership and supervise the functioning of the committee.

· Provide transportation for clients in agency vehicles.
· Facilitate support groups.

· Administer observed urine screens (male staff only) and Breathalyzer.

· Conduct GI room inspections.

· Meet weekly with supervisor to discuss professional growth and client progress.
· Maintain open communications with supervisor beyond weekly supervision sessions to address problems on an “as needed” basis.
· Other duties as assigned by the Supervisor.                          

The Veterans Outreach Center, Inc. is an equal opportunity, affirmative action employer.

Veterans of the U.S. Armed Forces are encouraged to apply.

Submit resume and cover letter or completed application to:  Human Resources Department, 

Veterans Outreach Center, Inc., 459 South Avenue, Rochester, New York  14620;

Fax: (585) 546-4250;  E-mail: rosemary.burk@veteransoutreachcenter.org
